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Incldents Total Small Large Unknown
Tota 82002 407 8666 22020
Accommodation (72) 125 7 1 107
Administrative(s6) 27 6 15 6
AgﬂCU"UI'e (11) .317 . _iAgk 15l ‘4-5 . ~2A77 S
Construction (23) 37 : 1 16 20
Education (61) 89 23 92 704
En!erlalnment(71) ‘ 194.: L M“..MW7.}—«%‘»‘7&3" _m_;é:’;w o
Finance(652) 1509 45 60 144
Healthcare(62) @~ 798 58 71 669
Information(51) 5471 S sl 5356
Management(55) @ 28 0O 26 2
Manufacturing(31-33) 922 12 469 441
Mining (21) a8 ¥ 38
OtherServices(®) 17 8 1 98
Professional (54) 7,463 23 76 =  7ae7 -
Public(®@2 6843 4 6030 772
RealEstate(s3) @ 3 &5 4 28
Retall (44-45) 287 12 45 230
Taded 26 2 9 4
Transportation(48—49) 2 3 16 93
Uliitles(22) 148 5 16 128
Unknown 6973 83 1659 5231
Total 32002 407 8666 22929

Table 1. Number of security incidents by victim industry and organization size
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Americans Are Losing Billions
Due To Internet Crime

Financial losses suffered by victims of internet
crimes reported to the FBI

$3.5bn

i

$2.7bn
O
$1.550 $1.4bn
$1.1bn
$781.8m $800.5m .

2013 2014 2016 2017 2018 2019

$525.4m

2012 2015

Source: FBI's Internet Crime Complaint Center
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Internet user concerns regarding personal digital data security as of December

Personal information will be exposed in a
data breach and compromised by cyber
criminals

Sensitive personal information will be sold
to 3rd parties and used in decision-making
processes without my consent

Don't know what companies will do with my
personal information in the future

Location information will get into the wrong
hands and allow someone to find and harm
Personal information will be used to
inappropriately influence how | vote in an

election

Other citizens' personal information will be
used to inappropriately influence how they
vole in an election and theretore influence
the outcome of the eleclion

Other

Nothing, | have no concerns

2019

me

30% 60%

Percentage of respondents

40% 50%

20%

0% 10%

Additional Information:

Worldwlide: Harris Poll: November § to December 2, 2019; 10,063
18 years and older, were asked to select
up lo 2 concerns 3
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