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1.Consultation Service :5:/R7
If you have any questions about your labor

contract, working hours, salary, work accidents
or manpower agency service fees, just call us
and we will help you figure things out.
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2.Taking Complaints 53:RR#

If you are abused, physically harmed or have a
labor dispute with your employer, we will refer
your case to the local labor bureau or the police
for investigation to keep you protected.
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3.Legal Advisory Services
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If you have any legal questions regarding labor
disputes, we can provide you with information
that might come in handy.
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4.Shelter Referral Services
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If you are abused, physically harmed or have a
labor dispute,please call us and we will refer your
case to the local labor bureau to determine

if you need temporary relocation.
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5.Real-Time Interpreting Services
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No matter you are in a hospital, a government
agency, at work or out with your friends, if you
need interpreting services, just call the hotline and
we'll be happy to help you immediately.
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6.Information About Other
Government Services
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If your problem is under the authority of other
government agencies, such as the Department
of Protective Services, Ministry of Health and
welfare, National Immigration Agency or the
police, we will provide you with their contact
information.
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Case Stories

Case 1 [ Labor Disputes ] : Lucy came from the
Philippines. She’s been working in a fabric
dyeing factory for six months. Her boss told her
that business was bad and so Lucy hasn’t been
paid for two months.
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Case 2 [Doing Unallowed Jobs] :

hired from Indonesia to be a caretaker in

Siti was

Taiwan, but the employers wife always ask
Siti to help with dishwashing and serving cus-
tomers in her restaurant.
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Case 3 [ ID Got Withheld] : TRAN VAN DUNG
came to Taiwan with her townspeople. Their
passports and Alien Resident Certificates had
been taken away by the employer before they
even started working. The employer said he
would keep those documents at a safe place for

them.
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They called the consultation hotline 1955, and
with the help of the local labor bureaus, they
retrieved their withheld salary or documents. The
foreign workers also back to their intended posi-
tion.
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C VI/ho Do We Serve?ﬁEﬁ%i’a‘%)

1955 provides information about foreign worker

employment and is set up to serve foreign
workers as well as employers.
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C3 Service Features 37:11&7}%#%@)

24/7 All Year Round
241\ 2 IR TS
The hotline runs 24 hours a day,
including weekends and national holidays.
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4 Bilingual Service &2z
Each of our bilingual operators speaks Chinese
and one of the following languages: English,
Thai, Indonesian and Vietnamese.
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% Free of Charge %1%

Our service hotline is not for-profit, so it
doesn’t matter if you're calling with your cell
phone, home phone or a public phone.
It's free of charge! Just speak up!
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